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Declaration of Works (DOW) form Guidance 
 

A significant number of Declaration of Works (DOW) forms submitted for processing of the Roof 
Insulation grant result in being returned to the Homeowner due to the form being filled out 
incorrectly or not to completion. On the roof insulation DOW, the most common reason for the 
returns of these documents is the absence of a signature from either the Homeowner or Contractor. 
 
The return of these documentation to the Homeowner to amend results in a delay of processing of 
the grant which leads to a delay in the payment of the grant to Homeowner and possibly payment 
to the Contractor.  
 
As an appointed Contractor, it is your responsibility as well as the Homeowners to ensure the 
submission of the completed DOW is to the standard required for it to be processed. This short 
Quality Alert notice is aimed to serve as a reminder and guidance on all areas of the DOW which 
must be signed for it to be deemed complete for processing.  
 
Please review the below DOW example and ensure all forms are completed fully and correctly 
before returning to the Homeowner. Please note, only nominated personnel are permitted to sign 
DOWs. The Contractor shall inform the Homeowner of the section required for them to sign. The 
sections of the DOW to be completed by the Contractor are highlighted below in blue while the 
section to be completed and signed by the Homeowner is highlighted below in red. 
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Enter the total cost of 

the grant related 

upgrade works. 

Enter accurate details of 

upgrade works. Ensure 

calculated U-value of 

works is compliant with 

BEH minimum standards. 

Add any supplementary 

information related to works, 

if deemed necessary 

Insert your Registered 

Contractor ID number and 

Company Name. 

Nominated person must sign and 

date. Date of grant works 

completed must also be completed.  

Provide reminder to Homeowner they 

must sign and date to complete DOW 

and process for payment. 
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